
 

 

Email: ccrs@illinois.edu 

Website: https://ccrs.illinois.edu/ 

Phone: 217-333-3252 or 1-800-325-5516 

Fax: 217-369-4602 

 

Mission: Child Care Resource Service provides resources, links, and education to build successful families, 

quality care, and strong communities where children matter most. 

Vision: 

Values: Compassion, Diversity, Making a Difference, Respect, Teamwork, and Trustworthy. 

 

 

 

 

Serving: Champaign, Douglas, Iroquois, Macon, Piatt, and Vermillion Counties. 

Follow us: http/www.facebook.com/ChildCareResourceService 

Hours: 

MWRF 8am – 4pm 

T 10:30am – 4pm 

905 S Goodwin 

314 Bevier Hall 

Urbana, IL 61801 
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Community Outreach 

CCRS spends many days and evenings in the community working with social service agencies, promoting 

our services, and working on communities to ensure the best policies and procedures are in place. 

• Participated in 192 networking activities including Champaign County Human Services, LAN, 

SOFTT, C-U Kindergarten Readiness, Young Lives/Teen Moms, Homeless Coalition, CAP (Child 

Abuse Prevention), Birth to Five Region 9, 11, 39, and 54, Vermilion Advantage, and the Home 

Visiting Consortium.   

• Participated in 80 community outreach events. 

 

 
 

Health and Safety 

As part of the CCAP Health & Safety requirements, all license exempt child care providers are required to 

be visited by a CCRS staff member. During this visit, the Health and Safety Coach checks a variety of 

health and safety items. During the past year there were, on average, X paid license exempt child care 

providers. Only X were required to meet the requirements, as only non-relatives have to complete them. 

Multiple attempts were made to engage providers including, X mailings, and X phone calls per month. 

Coaches completed X visits, which includes follow-ups to ensure all health, and safety measures were met. 

 

 
 

Parent Services 

Child Care Referrals – Parents 

• 46 families (with a total of 11,022 children) called for a child care referral. 

• The majority of parents (X) that received referrals had income at or below 20% of the state 

median level. 

• X was the most common reason for needing care (X). 

• X percent were teen parents. 

• July over X families received enhanced referrals. 

 

Problems Parents Have in Searching for Care:   How do Parents find CCRS? 

 

 



 

 

 

Child Care Assistance Program (CCAP) 

The CCAP program is funded through the Illinois Department of Human Services (IDHS) to assist income-

eligible families in paying for child care. CCRS administers their program in a six county region, which 

includes Champaign, Douglas, Iroquois, Macon, Piatt, and Vermilion. 

 

Eligibility is based on: 

• Illinois Resident 

• Be employed and/or attending an eligible educational activity (high school, trade school, 

undergraduate college.) 

• Have children younger than 13 that need care 

o Children with documented special needs may be eligible up to the age of 19 

• Have family income below current eligibility (see below) by family size 

 

Income Eligibility Guidelines per Family Size as of 7/1/2023 

Family Size Applications 225% FPL      Per 

Month 

Redetermination 275% FPL Per 

Month 

2 $3,698 $4,519 

3 $4,661 $5,697 

4 $5,625 $6,875 

5 $6,589 $8,053 

6 $7,553 $9,231 

7 $8,516 $10,151 

8 $9,480 $10,376 

Child Care Assistance Payment Rates 

 



 

 
Training for Child Care Assistance Program 

The 2014 Reauthorization of the Federal Child Care and Development Block Grant stipulated that licensed 

and licensed-exempt providers/programs paid through the CCAP program must complete trainings 

specific to Health and Safety topics. 

 

Providers must have Mandated Reporter, CPR/FA, and Child Development Health and Safety Basics during 

the first 90 days of payment.  Then they must complete X hours of continued professional development 

during each year. 

 

As of 6/30/24, CCRS had X programs with training requirements at a X completion rate. License exempt 

family child care rate had a completion rate of  X and centers completion rate was X. 

 

 

Provider Rates & Capacities 



 

 

 
 

Provider Services 

As of June 30, 2024, there were a total of X facilities on the child care provider database. Of the X facilities, 

X were family child care homes and X were child care centers. License-exempt providers included X 

centers and X 2 homes. 

Training 

• X trainings were offered, X were cancelled 

• X trainings were held with X participants earning X hours. 

• Primary Topics included: 

 

Quality 



Quality and Infant-Toddler consultants work directly with child care providers to improve their quality. The 

consultants had over X activities totaling over X hours.  This includes X face-to-face consultations around 

quality. 

 

Funding Quality Improvement 

Several provider grants are available to assist child care providers with their quality program. 

 

Individual Professional Development Funds (IPDF) grants provide up to 80% reimbursement to child care 

providers for trainings they take. In addition, providers seeking credentials can apply for credential fees. 

• Thirty-one applications were received 

• Ten of the applications were for workshops and conferences and 21 were for credentialing. 

• All applications were approved for reimbursement for a total of $7,412.58. 

 

Quality Improvement (QI) Funds are designed to assist child care providers in development the quality of 

their programs including their efforts to receive or maintain an ExceleRate Illinois rating. QI funds are 

done through Cohort grants, Accreditation, and Training Stipends. No applications were received for 

accreditation or training stipends. 

 

Cohorts 

• 33 applications were received and determined to be eligible for a total of $146,545. 

 

License Exempt Health and Safety Improvement Grants 

• These grants re available to assist license exempt providers to meet the health and safety 

requirements. 

• 11 applications were received and approved for $2,897.78. 

 

Higher Education Navigator 

Higher Education Navigators are charged with working with potential students, current students, and 

higher education personnel to assist them with scholarship and financial aid possibilities.  

• Participated in 64 networking activities 

• Provided 53 presentations 

• Provided 157 technical assistance opportunities for a total of 2,084 minutes 

 

CCRS Staff Management Team 

CCAP Program Manager, Chad Slack 

CCAP Work Manager, Darrin Nelson 

CCAP Audit Manager, Alice Brownfield 

CCAP Training Manager, Annalisa Cockerham 

Training Coordinator, Jenny Garinger 

Infant Toddler Coordinator, Kathy Martin 

Quality Coordinator, Tina Wiegel 

Director of Operations, Brenda Eastham 

Director of Programs, Dr. Ramona Oswald 

 


